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Subject: Brain -- Wounds and injuries. Excerpt: . . . Figure 2: Key Steps in the TSGLI Claims Process CALENDAR
CALENDAR Claim paid x X X X X X X X X X X X X X X OSGLI Denial letter APPROVE DENY 1234567 Traumatic event
Date of Medical provider Service-Service certifies Office of Reconsideration and Service-occurs claim qualified
loss signs claim form member appeals process members Group Branch of service Defined by VA as The date
the Medical provider submits Each branch of service Life Insurance receives claim application of
servicemember indicates the TSGLI claim has its own appeals ( OSGLI ) form and either external force, has a
loss that servicemembers form to the receives claim process. Generally, the ( 1) approves or violence, chemical,
makes him or injuries and branch of OSGLI receives servicemember can first ( 2 ) denies the biological, or her
eligible for ability to perform service. request a reconsidera-decision and claim. radiological the program.
activities of daily either ( 1) pays tion from the branch of weapons, or living on the services TSGLI office claim
or accidental ingestion TSGLI claim ( 2 ) issues denial and then appeal to the of a contaminated letter. form.
branch of service substance causing appeals body. Finally, damage to a living servicemembers have body. the
right to file suit in federal court. Sources: GAO analysis of the Department of Veterans Affairs TSGLI procedural
guide ( August 2007 ); Art Explosion ( images ). Although VA data show that 63 percent of servicemembers
claiming a Traumatic Brain traumatic brain injury were...
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