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indexed. Not illustrated. 1916 Excerpt: .is the practice of several large companies in other cities, not only to
compute rates and routes on outgoing shipments, but to audit, for their customers, freight bills on their own
consignments if the customers will return the bills for auditing. Such a practice is a great asset to a company.
Small buyers feel perfectly safe in purchasing from a firm which handles its shipments in this way and therefore
not to extend these services is bad salesmanship. Bad business.--U a company prepays any of its consignments,
signs contracts for delivery or ships f. 0. b. destination, it should know the rates on all its shipments. The present
practice in Richmond is to get rate quotations by telephoning the railroad office. The loss resulting from this
method lies in the fact that the railroad officials are too busy, to give detailed advice, and although the clerks
are perfectly willing to look up rates between the points asked for, and, although they have technical knowledge
which enables them to handle tariffs swiftly, yet they have not the time to study each situation and figure the
various combinations of routes which will net the consignor a saving in rates or hours. The railroad official also
has a natural bias in favor of the road he serves and therefore may be expected to route consignments over it
in preference to other roads which may be more direct or cheaper. Hence the private company which uses the
railroad office for...
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